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Document Solutions

RE: Letter of Recommendation

To Whom It May Concern,

Mr. Bledsoe, President and Owner of Superior’s Rollin Inc., has provided distribution and
courier services for Anacomp, Inc.’s Atlanta Data Center for over 9 years, and for our
Cleveland Data Center for 4 years. Throughout our relationship Mr. Bledsoe and his staff
have continually supplied responsible, timely and accurate services, often going beyond the
call of duty to ensure Customer satisfaction. Due to their reliability, Superior’s Rollin Inc.
has been able to help Anacomp maintain a high-level of Customer satisfaction.

I have known Dwayne Bledsoe both personally and professionally for more than 12 years,
and therefore I can recommend him and his company with complete confidence. Please feel
free to contact me at the phone number or address below.

Sincerely,

Bob Searcy
Vice President of Operations
Anacomp, Inc

3980 DeKalb Technology Parkway, Suite 640, Atlanta, GA 30340
(770) 910-8100 Fax: (770) 210-8190/8160

WWW,.dnNAacomp.com



SOUTHERN INSURANCE UNDERWRITERS, INC cMGA

February 2023

Dwayne,

We would like to recognize you and your staff at Superior’s Rolln for the
courier service that goes well beyond the scope of work that SIU contracts
your company to provide. For the past 15+ years, you and your staff have
provided consistent and courteous on time courier service.

We appreciate your diligent efforts and we at SIU look forward to a
continued relationship in the upcoming year.

Sincerely,

-
[ilg [q/z/mi,\

Mark Weaver
Office Manager

Southern Insurance Underwriters, Inc.

v 4500 MANSELL ROAD - ALPHARETTA - GEORGIA - 30022 il
WSiA PH: 678-498-4500 - TF: 800-568-1700 « FX: 678-498-4600 - WWW.SIUINS.COM ﬁfi:(?USAALLIANCE

The Best Representin g The Best
Southern Insurance Underwriters, Inc. is a Certified Managing General Agency
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ANACOMP’

Document Solutions

May 12, 2008

To Whom It May Concern:

[ am writing this letter to recommend to everyone in need of a reliable courier service
that they use our current vendor, Superior’s Roll’N, Inc.

Anacomp, Inc.’s Atlanta location has been utilizing the services of this courier for the
past seventeen years. As we grew, Dwayne Bledsoe (owner of Superior’s Roll’N, Inc)
worked hand in hand with our management staff to help develop the courier routes
required to ensure we were able to provide the best service to our customers in the most
timely and cost efficient manner. He has also been there as we have scaled back our
courier services to adapt to the ever-changing market that we service. This, along with
the high service levels that they maintain, is what has kept our relationship with them
strong. With their dedication to excellence and professionalism, our experience with
Superior’s Roll’N, Inc. has been nothing short of outstanding.

Should you require a discussion regarding this recommendation, please feel free to
contact me at the number listed below.

Sincerely,

5/7 ///ﬁ w4 7/431@ A

J. Kurt Foster

Anacomp, Inc.
Production Manager, 25
Office (770)910-8117

'anacomp

3980 DeKalb Technology Parkway, Suite 640, Atlanta, GA 30340
(770) 210-8100 Fax: (770) 210-8190/8160

www.,anacomp.com
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WD Exceed Expectations

To: Whom It May Concern
Re: Superiors Rolln
Da: May 6, 2008

1 would like to take this opportunity to express my thoughts regarding my experiences
with Dwayne Bledsoe and Superiors Rolin Courier Service. I have used Dwayne’s
services since 1992, which spans my management roles in 3 different organizations in the
Atlanta Metro Area. Dwayne has always provided exceptional service. He and his staff
have always exhibited the utmost in courtesy and professionalism, both to myself and my
staff, as well as to my customers.

On those occasions where my needs dictated immediate action, [ could always depend on
Dwayne and his company to fill those needs on moments notice. Dwayne has always
taken a sincere, personal interest in ensuring that he provided the best service possible to
me and my customers. I can say that [ truly thought of Dwayne as an extension of my
organization, not an independent contractor.

Lastly, [ want to say Dwayne is one of the most trustworthy and honest people I have
ever had the pleasure of working with.

Best Regards,

Bob Searcy
Director of Operations

HOV Services, LLC

216-A Bulisboro Drive - Newnan, GA 30263
Tel: 770.755.5520 - Fax: 770.755.5518 - www.hovservices.com




DATAMATX

November 10, 2005

Superior’s Rollin Inc
Letter of Recommendation

To Whom It May Concern,

DATAMATX’ courier service was outsourced to Superior’s Rollin In¢
on July 1, 2004. As of this letters date, we continue to rely on Superior’s
Rollin for our daily scheduled & on-call courier needs.

During this period, Superior’s Rollin has given DATAMATX and our
clients exceptional SERVICE with dependable on-time deliveries and
pick-ups. DATAMATX is very satisfied with the quality, value and
over-all service Superior Rollin has supplied.

For a personal recommendation, please feel free to contact me.

Bob Stephens

Manager, Logistics & Facilities
Datamatx Inc.

770 936-5600, ext. 264

DATAMATX, INC. 3146 Northeast Expressway, Atlanta, Georgia 30341-5345 (770) 936-5600 FAX (770) 936-5614
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THE FINANCIAL DATA SERVICES COMPANY

Date: November 29, 1999

TO WHOM IT MAY CONCERN
Subject: Letter of Recommendation (Superior Rollin)

Ever since ANACOMP began their association with Superior Rollin, any and
all timely and non-accurate delivery issues virtually disappeared.

ANACOMP processes our Clients Microfiche tapes and uses Superior Rollin
to pickup our work to be processed and delivers the finished product back to
us. We have been very pleased with their level of service and would certainly
recommend their organization for local courier services. Their management
took a genuine interest in our issues with the other courier services that failed
regularly and their employees are courteous and conscientious.

I cannot remember a time (since Superior Rollin took over courier services),
that we’ve had any issues with them. It should also be noted that they take a

proactive approach if there is going to be any delays and inform us of such
concerns before the fact.

Thanks to them, we have been able to concentrate on our own Client service

level issues and not have to deal with the usual shortcomings involving
Courier services.

{1 may be of

Burny S. S!)

Vice President
Control Systems

further help, please don’t hesitate to contact me.

Atlanta Center
1475 Peachtree Street N.E. Suite 600, Atlanta, Georgia 30309 o 404-873-9851

Corporate Headquarters: 255 Fiserv Drive, Brookfield, Wisconsin 53045 ¢ 414-879-5000



ANACOMP’

November 9, 1999

Superior’s RollI’'N
2587 Sandy Creek Trail
Duluth, GA 30096

Attn: Dwayne Bloodsoe

RE: REQUEST FOR PROPOSAL

Anacomp is currently in the process of evaluating its overall requirements for Courier Services.
This request for proposal supersedes and replaces any previous request for proposal for similar
services and associated costs. Based upon a positive relationship between Anacomp and select
Courier Companies in the past which includes: service, cost, quality, and delivery performance,
we invite you to review and submit an individual proposal for different Anacomp locations.
Attachment A contains the instructions for this Request for Proposal ("RFP") and Attachment B
is a list of locations available for review.

Please review and respond such that your proposal will arrive at Anacomp, Poway, CA no later
than Friday December 10, 1999. We look forward to receiving your reply.

Sincerely,

Richard F. Tracey
Corporate Traffic Manager

12365 Crosthwaite Circle, Poway, CA 92064
(619) 679-9736 Fax: (619) 748-8027



ANACOMP’

October 8, 1998

To Whom It May Concern:

It is a privilege to recommend Dewayne Bledsoe and the courier
service he maintains here at Anacomp. In the nine years I have
worked at this site I have had several occasions to request
assistance from Dewayne in areas that were not directly his
responsibility. It might involve making a delivery for an
Anacomp officer working from this location, assistance with the
status of Anacomp’s account at the post office as he picks up
Anacomp’s daily mail from the box, or even physical assistance
with boxes and supplies in a large building that does not have
anyone performing receiving/delivery functions. In all the times
I have called upon Dewayne his consistent response is a
willingness to do whatever he can do to assist Anacomp’s efforts
to be the best..... even if the request is not necessarily a part
of his job description.

He and his personnel are both personable and professional as they
come in contact with Anacomp employees and with our clients. On
days when the courier business faces unexpected challenges he
maintains a positive attitude and immediately begins to address
the situation.

Even though we contract with him for courier services he operates

as if he were actually Anacomp and always performs as a member of
"the team".

Sincerely,

leandE P I

jganette P. Miller
Executive Assistant
Outsource Services

2115 Monroe Drive, N.E., Atlanta, GA 30324
(404) 876-3361



